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Solution Background and Overview:
• This solution brief covers the offline procedures for installing a GE common license on an 

offline machine.

• GE’s Common Licensing supports offline activations for machines that are permanently offline. 
This solution brief explains how to perform an offline license activation, change, or removal.

• You can perform an offline activation for a client computer that is blocked off from the 
internet, or for a local license server on either your computer, or on a server on your 
companies local internal intranet, that is also blocked off from the outside world.

• In order for you to license anything offline you will need a second machine that is able to 
connect to the internet with the latest GE Common License Client installed, and a means for 
manual file transfer such as a USB flash drive.
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The specific topics covered in this Solution Brief are:

1. Offline Activation Process Overview

2. How to install new license on an offline Client computer

3. How to remove a new license on an offline Client computer

4. How to upgrade / refresh a license currently on an offline Client

5. How to install a new license on an offline Local License Server

6. How to remove a new license on an offline Local License Server

7. How to upgrade / refresh a license currently on an offline Local License Server
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1. Offline Activation Process Overview
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2. How to install a new license on an offline 
Client computer:

• Install and open the License Client (version 17.3.xxx)

• Click on the ‘Activate License’ tab in the upper left 
corner.

• Select #4 (Yes, for a permanently offline computer).



SB-RLS-002A
January 2017

AutomaTech Solution Brief
Common Licensing – Offline Procedures

2. How to install a new license on an offline 
Client computer (continued):

• Choose a file path to save the request file.

• Enter your activation code(s).

• Press ‘Generate File’ button to create the request file.

• Copy this request file onto a USB flash drive, and copy 
it over onto another machine which has internet 
access.
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2. How to install a new license on an offline 
Client computer (continued):

• On the machine with internet access, copy the request 
file from the USB flash drive onto the computer.

• Open the license client, and go to the tab ‘Complete 
Offline Process’ in the upper right corner.

• Select #2 ‘Generate a response file from an online 
computer’

• On the next page that opens, select the request file, 
select the location for the response file to be put in, and 
press the ‘Generate File’ button.
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2. How to install a new license on an offline 
Client computer (continued):

• Once the response file has been made, copy it over to the 
offline machine.

• Once you have the response file on the offline machine, 
open up the license client and go to the ‘Complete Offline 
Process’ tab in the upper right corner.

• Select option #3 ‘Update license on the original offline 
computer’

• From the next page that pops up, browse and select the 
response file, and press update license.

• This completes the offline license activation process, and 
you can check the ‘View Licenses’ tab to confirm that the 
license has been successfully installed.
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3. How to remove a license on an offline 
Client computer:

• Open the license client (version 17.3.xxx).

• Click on the ‘Return License’ tab at the top of the 
window.

• Select a path to save the request file.

• Select the license(s) you wish to remove.

• Copy the request file over onto a USB flash drive.
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3. How to remove a license on an offline 
Client computer (continued):

• Copy the request file over to the machine with 
internet access.

• Open the license client, and select the “Complete 
Offline Process’ tab.

• Select option #2 ‘Generate a response file from an 
online computer’

• Select the request file, specify where you would like 
to save the response file, and then click ‘Generate 
File” button.

• Save the response file to the USB flash drive, and 
bring it back to the offline machine.
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3. How to remove a license on an offline 
Client computer (continued):

• Copy the response file onto the offline machine.

• Open the license client, and go to the ‘Complete 
Offline Process’ tab.

• Select option #3 ‘update licenses on original offline 
computer’

• Select the response file, and click the ‘Update License’ 
button.  

• Your license has now been removed from the offline 
system.

• You can verify this by checking the ‘View Licenses’ tab 
in the upper left corner.
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4. How to upgrade / refresh a license currently on an offline Client:
• If you have upgraded a license with new features, you must go through the process of removing the old license, and re-activating the 

license on the client before the new features will be available for use. To do this, you will need to use the same process mentioned 
previously using a request and response file.
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5. How to install a new license on an offline 
Local License Server:

• The first step is to install and then open the ‘License 
Server Configuration Tool’ application.

• Next, select ‘Add Licenses to Server’ on the right side in 
blue.

• The next page that opens prompts you to enter your 
activation code(s).

• Once you have entered all of your activation codes, click 
the ‘next’ button on the bottom of the page.
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5. How to install a new license on an offline 
Local License Server (continued):

• Once you have hit ‘next’ a new page will pop up and 
prompt you to browse for a location to save the 
request file.

• Save the request file to a USB flash drive, and copy the 
file over onto a machine with internet access in order 
to get a response file generated from GE that you can 
bring back.
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5. How to install a new license on an offline 
Local License Server (continued):

• From the machine with internet access, copy the request 
file from the USB flash drive onto the computer.

• Open the license client, and go to the tab ‘Complete 
Offline Process’ in the upper right corner.

• Select #2 ‘Generate a response file from an online 
computer’

• On the next page that opens, select the request file, 
select the location for the response file to be put in, and 
press the ‘Generate File’ button.  
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5. How to install a new license on an offline 
Local License Server (continued):

• Once the response file has been made, copy it over to 
the offline Local license server.

• Once the response file is on Local license server, open 
up the “License server configuration tool” and it will 
prompt you to browse for the response file. Select the 
proper file, and hit open.

• This completes the offline license activation process, 
and you can check the ‘View Licenses’ tab to confirm 
that the license has been successfully activated on the 
server. 

Note: You are still required to pull the license onto a machine 
using the ‘license client’ on that machine; and a license client 
& server can both be on the same machine if necessary 
(using a stand alone system on a virtual machine for 
example).
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6. How remove a license on an offline 
Local License Server:

• The first step is to open up the ‘License server 
configuration tool’ application.  

• Once the config tool is open, go to the “Remove 
licenses from server” tab by clicking the blue key 
icon with the minus sign.    
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6. How remove a license on an offline 
Local License Server (continued):

• You will then be prompted to select which 
license(s) to remove, and how many to remove, 
if it is a multiple activation key.  

• Select the desired licenses to remove, and select 
‘next.’

• This will generate a request file for you to bring 
back to your machine that has internet access.
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6. How remove a license on an offline 
Local License Server (continued):

• Once the request file has been copied over to 
the internet connected machine, install the 
license client if it has not already been installed, 
and go to the ‘Complete Offline Process’ tab.

• A field to browse for your request file will 
appear.

• Select the request file from the local license 
server, and hit ‘Generate File’ to create the 
response file.

• Put the response file on a USB flash drive, and 
bring it back over to the local license server.
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6. How remove a license on an offline 
Local License Server (continued):

• Once you have the response file copied onto the 
local license server machine, open up the 
“license server configuration tool” application.  

• It will prompt you immediately for the response 
file – once you have selected the response file, 
hit next, and the process of removing the 
license(s) will be finished.

• You can go to the view licenses tab to check to 
make sure your license(s) have been removed 
successfully.
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7. How to upgrade / refresh a license currently on an offline 
Local License Server:

• Open the ‘license server configuration tool’ application.  

• Click ‘Refresh server’ in blue on the right hand side.

• Hit refresh to refresh your licenses on the server.

Please Note: This only works if you have an open internet connection on the 
local  license server machine. If you do not have internet access from the 
local license server, you can manually remove and then re – activate the 
license by performing a manual offline license removal and then re-
installation; to refresh the license on the server.

• Please be aware: Refreshing a license on a local license server does not 
refresh the license on any of its client(s) automatically.

• To refresh licenses on client machines you will need to return any license(s) 
from any clients you need to update to the local license server, and then pull 
the license(s) back to the client to complete the update. This process is 
handled on your local intranet, so no outside internet is required to finish the 
process of refreshing licenses of clients connected to a local license server.
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Supporting Materials:

• For the latest GE Common Licensing documentation and software, please visit our box site @: 
https://automatech.box.com/v/GELicensing

• For more information regarding licensing, you can visit the GE knowledgebase here: https://ge-
ip.force.com/communities/CC_Knowledge?q=common%20licensing

• For questions contact AutomaTech Technical Support @ 508-830-0088 x3 or Support@Automatech.com
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Thank you!  Please contact AutomaTech or visit 
https://automatech.box.com/v/SolutionBriefs for additional 
information on future Solution Briefs and technology 

https://automatech.box.com/v/SolutionBriefs

