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Solution Background and Overview:

* This solution brief covers the offline procedures for installing a GE common license on an
offline machine.

* GE’s Common Licensing supports offline activations for machines that are permanently offline.
This solution brief explains how to perform an offline license activation, change, or removal.

* You can perform an offline activation for a client computer that is blocked off from the
internet, or for a local license server on either your computer, or on a server on your
companies local internal intranet, that is also blocked off from the outside world.

* In order for you to license anything offline you will need a second machine that is able to
connect to the internet with the latest GE Common License Client installed, and a means for
manual file transfer such as a USB flash drive.
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The specific topics covered in this Solution Brief are:

N oy ke WD
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Offline Activation Process Overview

How to install new license on an offline Client computer

How to remove a new license on an offline Client computer
How to upgrade / refresh a license currently on an offline Client
How to install a new license on an offline Local License Server
How to remove a new license on an offline Local License Server

How to upgrade / refresh a license currently on an offline Local License Server
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1. Offline Activation Process Overview

]s How to activate, refresh, and return licenses offline

Activating, refreshing, or returning a license for an offline computer requires multiple steps. In
addition to the offline computer, you need access to an online computer that can connect to the
GE cloud license server.

0 On the offline computer generate a request file. This file o 9
contains the license activation codes and the computer 9
information. A
9 From an online computer, send the request file to the GE
cloud license server. The file contents are verified and a

corresponding response file is generated.

9 Promptly bring the generated response file back to the \ : I ; - . J
offline computer. The response file must be imported —_—— b' -

within 24 hours to complete the license request.
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fa, License Client

2. How to install a new license on an offline Vie Activate Licenses
Client computer:

* Install and open the License Client (version 17.3.xxx)

?+@ Do you need to activate a license?

* Click on the ‘Activate License’ tab in the upper left
corner. 0 Yes, for this computer from the GE Cloud License Server (3)

* Select 4 (ves, for a permanently offline computer). 9 Yes, for this computer from a local license server

9 Yes, for the inserted Hardware Key (%)

e Yes, for a permanently offline computer

© Yes. for a non-configurable Software key

@ No, | want to do something else

© 2016 General Electric Company. All Rights Reserved. ',‘ Version: 17.3.1055.0
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fa, License Client

2. How to install a new license on an offline View L Activate Licenses Return Lic
Client computer (continued):

* Choose a file path to save the request file.

. Generate a Request File to activate licenses

* Enter your activation code(s). @ Please explain the offline license activation process to me

Offline Steps

Generate a
request file from

an offline
it over onto another machine which has internet computer

access. Enter your activation code(s): I | - I ‘ I ‘ -I | O cenerate o

- response file from
Activation Codes: pon

an online
computer

O Use the response
file on the original
offline computer
to complete the
activation, return,

or refresh process
Back Generate File

* Press ‘Generate File’ button to create the request file.
* Copy this request file onto a USB flash drive, and copy

Save request file to: I C:\Users\RSore\Desktop\L5PY4E6B9740.request

© 2016 General Electric Company. All Rights Reserved. 7, Version: 17.3.1055.0

od
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2. How to install a new license on an offline
Client computer (continued):

* On the machine with internet access, copy the request
file from the USB flash drive onto the computer.

* Open the license client, and go to the tab ‘Complete
Offline Process’ in the upper right corner.

e Select #2 ‘Generate a response file from an online

computer’ e

. Generate a Response File #  version: 173.10550

* Onthe next page that opens, select the request file,
select the location for the response file to be putin, and
press the ‘Generate File’ button.

fa, License Client

censes Return Licenses Complete Offline Process

You will need to take the response file back to the computer where the request file from
request file was generated.

Aut_maTech’®
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Complete Offline Process

Complete Offline Process
i,

.‘s Please explain the offline license management process to me

0 Request file is generated when requesting an offline activation, return, or refesh

+ Found request file “C:\Users\RSore\Desktop\L5PY4E6B9740.request” created 1 days ago.

9 Generate a response file from an online computer

@ W & computer (B

Offline Steps
@ Generate a

an offline
computer

Generate a

Select request file(s):

response file from
an online

Select response folder location: I C:\Users\Rsore\Desktop

computer

O Use the response
file on the original
offline computer
to complete the
activation, return,

or refresh process
Back Generate File

© 2016 General Electric Company. All Rights Reserved. ? Version: 17.3.1055.0
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fa License Client @ - S X

Complete Offline Process

2. How to install a new license on an offline el e e e
Client computer (continued): . .

* Once the response file has been made, copy it over to the
offline machine.

0 Request file is generated when requesting an offline activation, return, or refesh

* Found request file "C:\Users\RSore\Desktop\L5PY4E6B9740 request” created 1 days ago. Bring this
file to an online machine to continue the process.

* Once you have the response file on the offline machine,
. . . .
open up the license client and go to the ‘Complete Offline @ Generate a response file from an online computer @

Process’ tab in the upper right corner.
|9 Use the response file to update licenses on the original offline computer

@ - S X

* Select option #3 ‘Update license on the original offline
computer’ R License client

Complete Offline Process Version: 17.3.1055.0

* From the next page that pops up, browse and select the

. . . Use the Response File to Update Licenses
response file, and press update license.

* This completes the offline license activation process, and Offiine Steps
you can check the ‘View Licenses’ tab to confirm that the © vt e from
. . If you just created a request file, take it to an online computer and an offline
||Cen5e haS been SuCCESSfu“y InSta”ed, generate a response file. Bring the response file back to this computer computer
and continue from this screen. (@) Generatea

response file from
an online
Select response file location: | computer

(%) Use the response
file on the original
offline computer
to complete the
activation, return,

or refresh process
Back Update Licenses

© 2016 General Electric Company. All Rights Reserved. ',‘ Version: 17.3.1055.0
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Return Licenses “omplete Offline P

3. How to remove a license on an offline 1\? Generate a Request File to return licenses
Client computer:

* Open the license client (version 17.3.xxx).

* Click on the ‘Return License’ tab at the top of the

@ Please explain the offline license return process to me

Offline Steps

I Save request file to: I C:\Users\RSore\Desktop\L5PY4E6B9740.request ‘ oo I Generate a
request file from

window. Returning licenses will invalidate the selected licenses currently active 2‘,’,‘,;;;‘;
on your system. Returned activation codes can be re-activated on this () Generate
* Select a path to save the request file. or other computers. response e from
an online

O ProductNe PartNumbk  Activation Code Description In Use? computer
Use the response

e Select the license(s) you wish to remove.
. . o SallsUzme | SHUEE Sales Demo License Yes O fil he original
* Copy the request file over onto a USB flash drive. . Key OLICENSE -t g

to complete the

Save request file to: X -
ICI_I activation, return,

« ~ 4 [E » ThisPC > Documents v U | Search Documents »p = or refresh process
Generate File

Organize ~ New folder = - (7]
. = . LA Version: 17.3.1055.0
# Downloads Name Date modified Type Size
) (Beammzs £ Application files 11/15/2016 832 A...  File folder
= Pictures * AntrmaTach 117173014 400 DM Cila fnldar he
PR b >
File name: | LSPYAE6B9740.request -

Save as type: Request files (-.request)

~ Hide Folders Cancel
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3. How to remove a license on an offline
Client computer (continued):

* Copy the request file over to the machine with
internet access.

* Open the license client, and select the “Complete
Offline Process’ tab.

* Select option #2 ‘Generate a response file from an
online computer’

* Select the request file, specify where you would like
to save the response file, and then click ‘Generate
File” button.

* Save the response file to the USB flash drive, and
bring it back to the offline machine.

SB-RLS-002A
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Complete Offline Process

Complete Offline Process
i,

.‘s Please explain the offline license management process to me

0 Request file is generated when requesting an offline activation, return, or refesh

+ Found request file “C:\Users\RSore\Desktop\L5PY4E6B9740.request” created 1 days ago.

9 Generate a response file from an online computer

fa, License Client @ * X B computer @
View Licenses Activate Licenses Return Licenses Complete Offline Process Ad ed
. Generate a Response File £ version: 17310550
Offline Steps
@ Generate a
You will need to take the response file back to the computer where the fequ;_l%‘ file from
an offline
request file was generated. S
Generate a
Select request file(s): I response file from
an online
computer

Select response folder location: I C:\Users\Rsore\Desktop

O Use the response
file on the original
offline computer

to complete the
or refresh process

activation, return,

© 2016 General Electric Company. All Rights Reserved. ? Version: 17.3.1055.0
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3. How to remove a license on an offline

Client computer (continued):

* Copy the response file onto the offline machine.

* Open the license client, and go to the ‘Complete
Offline Process’ tab.

* Select option #3 ‘update licenses on original offline
computer’

* Select the response file, and click the ‘Update License’
button.

* Your license has now been removed from the offline
system.

* You can verify this by checking the ‘View Licenses’ tab
in the upper left corner.

SB-RLS-002A
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@ - S X

fa License Client
Complete Offline Process

Complete Offline Process

® pl xplain the offline licen nagement pr m

0 Request file is generated when requesting an offline activation, return, or refesh
* Found request file "C:\Users\RSore\Desktop\L5PY4E6B9740.request” created 1 days ago. Bring this

file to an online machine to continue the process.

9 Generate a response file from an online computer &

|9 Use the response file to update licenses on the original offline computer

Complete Offfine Pro

Version: 17.3.1055.0

. Use the Response File to Update Licenses

and continue from this screen.

If you just created a request file, take it to an online computer and an offline
generate a response file. Bring the response file back to this computer computer

Offline Steps

@ Generate
request file from

(@) Generatea
= response file from

Select response file location: |

an online
computer

(») Use the response

© 2016 General Electric Company. All Rights Reserved.

file on the original
offline computer
to complete the
activation, return,
or refresh process

o Version: 17.3.1055.0
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4. How to upgrade / refresh a license currently on an offline Client:

* If you have upgraded a license with new features, you must go through the process of removing the old license, and re-activating the
license on the client before the new features will be available for use. To do this, you will need to use the same process mentioned
previously using a request and response file.

SB-RLS-002A
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|$‘s( License Server Configuration Tool | - o x

5. How to install a new license on an offline
Local License Server:

* The first step is to install and then open the ‘License View Licenses and Computers Manage Licenses
Server Configuration Tool’ application. | View te ot o prochxtoemees vl o e s B e e o s contoted e cnse sener
* Next, select ‘Add Licenses to Server’ on the right side in B o i s o sy s B e o ke o o hcatd s s
blue. ——
& . cont o ’m = m = - o « from the GE Intelligent Platforms license
* The next page that opens prompts you to enter your .

delete all licenses. Current server address

activation code(s).

R . i S
* Once you have entered all of your activation codes, click i Add Licenses to server |
the ‘next’ button on the bottom of the page. Follow the steps to add Activation Codes to the License Server

Current Connection Status IEntf:r the Activation Codes for your products. I

Activation Codes can be found in the confirmation email that you received with your order

- . - ToaRequestes 1 | @

version: 17.3.1065.0

-@’

X #) Ao cooe To ad multiple codes, press Add Code after each code entry

DISCONNECTED
e
“-

e

=
N

CONNECTED

When all codes have been enfered. press Next

© 2016 General Eleciric Company. ANl Rights Reserved Version: 17.3.1055.0
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5. How to install a new license on an offline
Local License Server (continued):

* Once you have hit ‘next’ a new page will pop up and
prompt you to browse for a location to save the
request file.

* Save the request file to a USB flash drive, and copy the
file over onto a machine with internet access in order
to get a response file generated from GE that you can
bring back.

SB-RLS-002A
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19, Add Licenses to Server

Follow the steps to add Activation Codes to the License Server

Current Connection Status I Sending License Request to the Local Server

Sending Activation Codes to Intranet Server...
Assembling License Request from Intranet Server...

Saving License Request File..

We Make Plant Information Flow

License Server IP Address: localhost License Server Port: 3333  License Server Name: Local_Server License Server ID: EBBIFCEAD49A  Server Status: Connected I @ HELP

Done
Done

Working

DISCONNECTED
E\ £ Save License Request Files x
: You - .
- . « v~ /4 [§ » ThisPC > Documents v O Search Documents »
Organize ~  New folder = - 7]
E ~ & This PC Name Date modified Type Size ~
= m Desktop Application files 11/15/2016 8:32 A..  File folder
N— > [ Documents AutomaTech 11/17/2016 409 PM  File folder
NTRANET
m % Downloads cache 11/18/2016 2:01 PM  File folder v
v < >
File name: | IntranetServerLicenseRequest.request ~
2 . ~
©2016 General Electric Company. All Rights Reserve) Save s type: e e

~ Hide Folders
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5. How to install a new license on an offline
Local License Server (continued):

* From the machine with internet access, copy the request
file from the USB flash drive onto the computer.

* Open the license client, and go to the tab ‘Complete
Offline Process’ in the upper right corner.

e Select #2 ‘Generate a response file from an online
computer’
* Onthe next page that opens, select the request file,

select the location for the response file to be putin, and
press the ‘Generate File’ button.

SB-RLS-002A
January 2017

Aut_maTech’®

We Make Plant Information Flow
fa, License Client @ - S X

Complete Offline Process

Complete Offline Process
i,

.‘s Please explain the offline license management process to me

0 Request file is generated when requesting an offline activation, return, or refesh

+ Found request file “C:\Users\RSore\Desktop\L5PY4E6B9740.request” created 1 days ago.

9 Generate a response file from an online computer

fa, License Client @

View Licenses Activate Licenses Return Licenses

Complete Offline Process

. Generate a Response File #  version: 173.10550

Offline Steps

@ Generate a
request file from
an offline
computer

You will need to take the response file back to the computer where the
request file was generated.

Generate a
response file from
an online
computer

O Use the response
file on the original
offline computer
to complete the
activation, return,
or refresh process

Select request filels): |

Select response folder location: I C:\Users\Rsore\Desktop

\
|

Version: 17.3.1055.0

© 2016 General Electric Company. All Rights Reserved. ?
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5. How to install a new Iicense on an offline License Server IP Address: localhest License Server Port: 3333  License Server Name: Local_Server License Server ID: EBBIFCEAD49A Server Status: Connected I @ HELP
. . . .
Local License Server (continued): §Q, Add Licenses to Server

* Once the response file has been made, copy it over to
the offline Local license server.

¢ Once the response file is on Local license server, open Current Connection Status Select the License Response File for your Local Server
up the “License server configuration tool” and it will . _ (
. '. Select a License Response File... | SELECT FILE |
prompt you to browse for the response file. Select the @
proper f||e, and h|t Open NTERNET =x% Choose License Response File x
. . . . . V. v 4 B » ThisPC > Documents v ) Search Documents r
* This completes the offline license activation process, =
" K , . ( @ o Organize ~  New folder = O @
and you can check the ‘View Licenses’ tab to confirm > - - - patemoaned pe [
that the license has been successfully activated on the v *-Qg‘e‘:;::” Application fls S0 sR A Fleo
server. AutomaTech 11/17/2016 409 PM  File fol
E@ chwnluads cache 11/18/2016 201 PM  File fol v
Note: You are still required to pull the license onto a machine = r— g s
using the ‘license client’ on that machine; and a license client CONNECTED File name: |enseResponse <] License Response fles (-respor -
& server can both be on the same machine if necessary Open Cancel
(using a stand alone system on a virtual machine for 2016 General Eleciic Company. Al Rights Reserved. Version: 17.3.1085.0
example).
SB-RLS-002A
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6. How remove a license on an offline
Local License Server:

* The first step is to open up the ‘License server
configuration tool’ application.

* Once the config tool is open, go to the “Remove
licenses from server” tab by clicking the blue key
icon with the minus sign.

SB-RLS-002A
January 2017
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¢ License Server Configuration Tool - u] x

iﬁ\ Manage a License Server

Select an Action

View Licenses and Computers Manage Licenses
VIEW SERVER LICENSE LIST ?f ADD LICENSES TO SERVER
View the list of product licenses available on the server Add licenses to the pool that is controlled by the license server

VIEW CLIENT COMPUTER LIST
View the bist of computers that are using licenses allocated by this

server.

REMOVE LICENSES FROM SERVER
Return licenses so thal they may be allocated to another server or
device.

.D RECOVER A CLIENT LICENSE REFRESH SERVER
Recover a license currently allocated to a computer no longer in use. Refresh the server licenses from the GE Intelligent Platforms license

server in the cloud

RESET SERVER
Reset the license server to delete all licenses. Current server address
must be local

View Server Logs and Settings
EDIT CONNECTION SETTINGS u VIEW ERROR LOG
View or change the server connection settings J  View the server error log.

P VIEW SERVER CONFIGURATION VIEW ACCESS LOG
H=] view the server configuration information View the server access log ‘

© 2016 General Eleciric Company. All Rights Reserved. Version: 17.3.1055.0
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= License Server Configuration Tool _ o «

License Server | Address: localhast License Server Port 3333 License Server Name: Local_Server License Server I EBBAFCEAD49A Server Status: Connected | (3) wer

6. How remove a license on an offline

fc\ Remove Licenses from Server
Local License Server (continued):

*  You will then be prompted to select which
IicenSE(S) to remove, and how ma ny to remove, Product Name Description Activation Code Total Avail| Remove
. . . . . . Sales Demo Key Sales Demo License 1 1 q
if it is a multiple activation key. ‘@

* Select the desired licenses to remove, and select [oconnecreo]
‘next.’ -

Current Connection Status Select the licenses to remove from this server

Licenise Server [P Address. localhost License Server Port 3333 License Server Name: Local_Server License Server ID EBBIFCEADA9A Server Status. Connected | (B) wewr

* This will generate a request file for you to bring

i‘\ Remove Licenses from Server
back to your machine that has internet access.

your server. Failure 1o follow all the remaining

} your
ved activation codes so that they can be re-
Current Connection Status Sending License Request to the Local Server

Sending Activation Codes to Intranet Server. Done press Next
"a Assembling License Request from Intranet Server Done

Saving License Request File. Working Version: 17.3.1055.0

DISCONNECTED
Ve ¥
e Save License Request Files X
+ This PC > Documents v o p
Organize > New folder - @
mDestop  # N Name Date modified Type &
» Downlceds: Application files I
Documents  # A ¥
= DA >
File name: | IntranetServerLicenseRequest request BACK TO SELECT LICENSES

Save as type: | License Request files (*request)

- ]

Version 17.3.1065.0

SB-RLS-002A
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fa, License Client
6. How remove a license on an offline :

Local License Server (continued):

* Once the request file has been copied over to
the internet connected machine, install the

. Generate a Response File

license client if it has not already been installed, Offline Steps
and go to the ‘Complete Offline Process’ tab. Generate @
. . . ; i request file from
« Afield to browse for your request file will You will need to take the response file back to the computer where the i
request file was generated. computar
appear. -
. . @ Generate a
* Select the request file from the local license Select request file(s): I C:\Users\RSore\Desktop\lntranetServerLicenseReql| ace 'ESPO;'_'SE file from
server, and hit ‘Generate File’ to create the e
. Select respanse folder location: C:\Users\RSore\Deskto, sos
response file. ' | P | () Use the response
. . file on the original
* Put the response file on a USB flash drive, and e
bring it back over to the local license server. to complete the

activation, return,

] or refresh process
Back Generate File

© 2016 General Electric Company. All Rights Reserved. @ Version: 17.3.1055.0
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Ucense Sever 1P Address localhost. Liense Server Fort 3333 License Sever Name Local_Server License Server 1D EBBFCEADASA Senver Saus Connected | (2) e

6. How remove a license on an offline R e
Local License Server (continued):

srrent Connection Status Sending License Request to the Local Server

* Once you have the response file copied onto the Sending Actvaton Godes o ntranet Sevr Done

local license server machine, open up the .@ i i el e

“license server configuration tool” application. oo | ST
* It will prompt you immediately for the response : PR I oaet e

wganize = New folder R |

file — once you have selected the response file, 5 R 7

hit next, and the process of removing the

license(s) will be finished. e — > | (sacxrosnrcrucenses| (_woa

. . File name: | CloudServerticenseResponse License Response files (*.respor

* You can go to the view licenses tab to check to o x )

(0 ESBIFCEADASA. Server Stz Comnected | () e

make sure your license(s) have been removed
successfully.

Done
Done
Done
Done
o esy o Done
-
E | Intranet Server licenses have been modified.
=
=
BACK TO sLECT censts | | pon

Version 17.3.1088.0
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7. How to upgrade / refresh a license currently on an offline
Local License Server:

* Open the ‘license server configuration tool’ application.

* Click ‘Refresh server’ in blue on the right hand side.

* Hit refresh to refresh your licenses on the server.

Please Note: This only works if you have an open internet connection on the
local license server machine. If you do not have internet access from the
local license server, you can manually remove and then re — activate the
license by performing a manual offline license removal and then re-
installation; to refresh the license on the server.

* Please be aware: Refreshing a license on a local license server does not
refresh the license on any of its client(s) automatically.

* To refresh licenses on client machines you will need to return any license(s)
from any clients you need to update to the local license server, and then pull
the license(s) back to the client to complete the update. This process is
handled on your local intranet, so no outside internet is required to finish the
process of refreshing licenses of clients connected to a local license server.

SB-RLS-002A
January 2017
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License Server IP Address localhost License Server Port 3333 License Server Name: Local_Server License Server I EBBIFCEAD4SA  Server Status: Connected | @ HELP

Y4, Refresh Licenses on Server

urrent Connection Status Refresh the Product Licenses on your License Server

© 2016 General Electric Company. Al Rights Reserved.

This function will replace all the licenses on this license server with new licenses from the GE

Cloud License Server.

Use this function if you think that your license definitions or configuratians are out-of-date

This function can only be used if you are able to communicate to both the GE Cloud

License server as well as your local license server

version: 17.3.1085.0
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Supporting Materials:

. For the latest GE Common Licensing documentation and software, please visit our box site @:
https://automatech.box.com/v/GELicensing

. For more information regarding licensing, you can visit the GE knowledgebase here: https://ge-
ip.force.com/communities/CC_Knowledge?q=common%20licensing

. For questions contact AutomaTech Technical Support @ 508-830-0088 x3 or Support@Automatech.com

SB-RLS-002A
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Thank you! Please contact AutomaTech or visit
for additional
information on future Solution Briefs and technology



https://automatech.box.com/v/SolutionBriefs

